
NAME TYPE DESCRIPTION C E REQUIRES COMMENTS

Simplified Video
Chat

APP Secure, encrypted, private, info never sold or rented X X 1 to 1, and also can add additional party.  Prevents solicitations via white list of contacts.

Photos &
Message Sharing

APP With view- and reactions-tracking X X Can be used in Memory Care settings as clinically proven reminisense therapy

Video & Audio
Clips Sharing

APP With view- and reactions-tracking X X Family video clips shared from mobile device

Video Playback ENT APP EducatIonal, marketing, entertainment, ... videos X Organizations build and deliver a library of educational, marketing, compliance, … videos

Games APP Memory, word, luck and skills challenges X X

Personalized
Calendar

ENT APP Reminders -- general, health related, ADL support X Get reminders on calendar events. Friends/family of enterprise customers can view/edit, w right
permissions.

Life Stories® ENT APP Capture Memories in shareable audio file recordings X Record answers to predefined questions in multiple categories, saving the person's memories
and wisdom.

EngageEmoji® APP Gamification to promote social engagement X X Everyone see's everyone else's social engagement efforts. Family and friends want to not be the
ones not engaging!

SOCIAL ENGAGEMENT
Empowered Yet Simplified Engagement

OPERATIONAL ENGAGEMENT
Improved Staff and Operational Efficiencies. Apps configurable for Senior Living, Homecare, PACE ...

NAME TYPE DESCRIPTION C E REQUIRES COMMENTS

Care Journal ENT APP Non repudiated communications between staff and
informal circle of care

X Staff to staff, staff to family, family to staff, family to family, person/day/date stamped,
searchable.

Digital Signage ENT APP Location-wide digital signage system X Supports Groups

Personalized My
Info

ENT APP "Personalized Digital Signage", person-specific info X Supports Groups

Dining Menus ENT APP "Menus, including for multiple venues" X Supports Groups

Broadcasts ENT APP "Messages, videos or live stream, includes scheduling" X Supports Groups

Surveys ENT APP "Includes Sections, scales, reporting, formatting, …" X Supports Groups, Exports

Web Content ENT APP Access web sites for information, ecommerce, education X Visual only or w navigation controls

Video Content ENT APP Management and access to video and other content
(photos, PDF, …)

X Supports Groups

Community
Calendaring

ENT APP Multiple Calendar support, multiple features embedded X IL, AL, Fitness, … RSVP options, printing options, video and PDF instructions support

Work Orders ENT APP Simplified maintenance orders X "Supports instructional videos, nested navigation, …"

FEATURES LIST



NAME TYPE DESCRIPTION C E REQUIRES COMMENTS

Alerts ALERTS Red, Orange, Yellow;  Personal and Professional
paths;  Exception-based 

 X Triggered based on thresholds

Thresholds ALERTS Across health, check-ins, activities,  X Trigger points for alerts.  Can be input via multiple methods, including Mobile, TV, Alexa, or
direct-digital

FDA Class 1 COMPLIANCE Certifies data to remain accurate.  Allows for
meaningful thresholds / alerts

 X Not for medical purposes, including diagnosis.

HIPAA
Compliance

COMLPLIANCE Important for opportunities which may require
BAA (Business Associates Agreement)

X Not included in base pricing.  Pricing provided based on each opportunity.

Device
Integrations

INTEGRATION Integrations with digital health devices, including
scales, BP cuffs, pulsoxes, etc.

X X Not included in base pricing.  Pricing provided based on each opportunity.

NAME TYPE DESCRIPTION C E REQUIRES COMMENTS

Web Services INTEGRATION Web services for all features listed above X For OEM partnership with technology partners

Groups ACCESS Powerful contruct to attach "like-objects"
together

X  

Single Sign On ACCESS Simplified enterprise access for staff, eliminating
duplicate sign ins

X  

Role Based
Authentication

ACCESS Predefined roles and relationships allow of
flexible and protected data access

X Staff have "roles" while Consumers have "Relationships"

Care Recipient
(TV Viewer)
Management

ADMIN Management of all Care Recipients / TV Viewers X Includes bulk upload capabilities

TV Management ADMIN Management of all Digital Signage and Care
Recipient devices

X Includes bulk upload capabilities

Staff
Management

ADMIN Management of all Staff, including roles and
access permissions

X Includes bulk upload capabilities

Content
Management

CONTENT Management of all Media.  Centralized area for
video, photo, doc / pdf, audio files.  

X Also support authenticated access to Google Drive

Reporting REPORTS Reports at HQ, Location and Individual Levels. X

Enterprise HQ
Management

ADMIN Super Admin with ability to create and edit
Locations, Groups, Templates, …

X Only "Super Admin" Role has access to this level of management and reporting
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CLINICAL ENGAGEMENT
All about the Consumerization of Healthcare but not a Medical System.

VIDEO CAMERA REQUIRED. FREE INDEPENDA MOBILE APP REQUIRED.© COPYRIGHT 2023 INDEPENDA, INC.      INFO@INDEPENDA.COM      800.815.7829      WWW.INDEPENDA.COM PROJECT SPECIFIC PRICING.

ENTERPRISE MANAGEMENT & ADMIN
Web portal-based Systems Management at the HQ (location creation) and Location Levels.

SERVICES ENGAGEMENT (INDEPENDA HEALTH HUB®)
(See Independa Health Hub® Services and Pricing Details)
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